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SUBJECT: Final WIC Policy Memorandum #2001-4
Impact of Implementation of the Department of Defense’s WIC Overseas
Program on the Department of Agriculture’s WIC Program

TO: Regional Directors
Supplemental Food Programs
All Regions

The purpose of this memorandum is to provide an update on the Department of Defense
(DoD) actions to implement a program like WIC overseas, the impact it has on the
Department of Agriculture’s (USDA) WIC Program, and the actions required by WIC
State agencies.

Background

DoD is authorized by law to establish and operate a program like WIC, using DoD funds, for
United States (U.S.) active duty military personnel and other support staff stationed overseas
and their dependents. This program is called the WIC Overseas Program. The WIC
Overseas Program will not operate in locations that some may consider overseas such as
Hawaii and Guam because the USDA WIC Program operates in these locations. DoD has
delegated the responsibility to administer the WIC Overseas Program to its Assistant
Secretary of Defense (Health Affairs)/) TRICARE Management Activity (TMA).

DoD/TMA recently began to phase in implementation of the WIC Overseas Program in five
locations. These locations include: (1) Lakenheath, England (Air Force); (2) Yokosuka,
Japan (Navy); (3) Baumholder, Germany (Army); (4) Okinawa, Japan (Marines and Air
Force); and, (5) Guantanamo Bay, Cuba (Navy). Further implementation of the WIC
Overseas Program will be phased in at other locations where WIC Overseas Program
services and benefits can be provided. Information about DoD’s WIC Overseas Program can
be accessed on the TRICARE Web Site at: http://www.tricare.osd.mil.

Impact on USDA’s WIC Program

Legislation limits eligibility in the WIC Overseas Program to: (1) members of the armed
forces on duty at stations outside the U.S. and their dependents; (2) civilians who are
employees of a military department (i.e., Army, Navy, or Air Force) who are U.S. nationals
and live outside the U.S., and their dependents; and (3) employees of DoD contractors who
are U.S. nationals living outside the U.S., and their dependents. As
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defined by DoD, a “dependent” includes a spouse. “U.S. nationals” are individuals who
are U.S. citizens, or individuals who are not U.S. citizens but owe permanent allegiance
to the U.S. as determined in accordance with the Immigration and Nationality Act. All
other eligibility requirements for the WIC Overseas Program mirror USDA’s WIC
Program requirements. Further, legislation and DoD guidelines provide that WIC
Program participants who are transferred overseas and meet the eligibility requirement
noted above are eligible to participate in the WIC Overseas Program until the end of their
certification period.

Because the WIC Overseas Program has been designed to mirror USDA’s WIC Program, and
in an effort to provide continuity of services, we will provide reciprocity to WIC Overseas
participants who return to the U.S. Therefore, any WIC Overseas Program participant who
returns to the U.S. with a valid WIC Overseas Program Verification of Certification (VOC)
card must be provided continued participation in USDA’s WIC Program until the end of
his/her certification period, assuming the State/local agency is not at its maximum caseload.
In accordance with WIC policy, if the State/local agency is at caseload and has a waiting list
for participation, transferring participants must be placed on the waiting list ahead of all
waiting applicants regardless of the priority of their nutrition risk criteria. The WIC
Overseas Program VOC card is a full-page document which also serves as a Participant
Profile Report (sample attached).

New VOC Card Requirements

-- Issuance of WIC VOC Cards

State and local agencies must begin issuing WIC VOC cards to WIC participants affiliated
with the military who will be transferred overseas. WIC clinics are not responsible for
screening and determining eligibility for WIC Overseas Program eligibility. WIC
participants issued VOC cards when they transfer overseas must be instructed that (1) there is
no guarantee that the WIC Overseas Program will be operational at the overseas site where
they will be transferred, (2) by law only certain individuals are eligible for the WIC Overseas
Program, and (3) issuance of a WIC VOC card does not guarantee continued eligibility and
participation in the WIC Overseas Program. Eligibility for the overseas program will be
determined at the overseas WIC service site. State and local agencies should also emphasize
the importance of WIC clinic staff completing all information on the VOC card because WIC
Overseas Program personnel cannot readily contact a WIC Program to obtain further
information.

As a reminder, all VOC cards must contain: (1) the name of the participant, (2) the date the
certification was performed, (3) the date income eligibility was last determined,

(4) the nutrition risk conditions of the participant, (5) the date the certification period expires,
(6) the signature and printed or typed name of the certifying local agency official, (7) the
name and address of the certifying local agency, and (8) an identification number
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or some other means of accountability. Special emphasis should be placed on ensuring local
agencies specify the nutrition risk conditions on the VOC card and avoid the use of codes.

-- Acceptance of WIC Overseas Program VOC Cards

State and local agencies must accept a valid WIC Overseas Program VOC card presented at a
WIC clinic by WIC Overseas Program participants returning to the U.S. from an overseas
assignment. In accepting a VOC card, State and local agencies are reminded that at a
minimum, the following elements on the cards are absolutely essential: (1) the participant’s
name; (2) the date the participant was certified; and (3) the date that the current certification
period expires. WIC Overseas Program participants arriving in a WIC clinic and showing a
VOC card with only these three pieces of information should be treated just as if the VOC
card contains all of the required information. However, if questions arise, attached is a
current list of WIC Overseas Program contacts and email addresses. The overseas contact
information will be revised and updated on the TRICARE Web Site, at the address noted
above. State and local agencies are also reminded that individuals presenting a valid VOC
card must provide proof of residency and identity, with limited exceptions, in accordance
with WIC Program regulations and policies.

State Plans and Procedure Manuals

State agencies must revise their State Plans and procedures manuals to reflect these new
requirements and procedures. Implementation of the changes and procedures should be
completed as soon as possible to facilitate the needs of military families, other support staff,
and dependents who participate in the WIC Program but will be transferred overseas.

/s/ Patricia N. Daniels
PATRICIA N. DANIELS
Director

Supplemental Food Programs Division

Attachments
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Attachment A

Participant’s Name

Department of Defense WIC Overseas Program
Participant Profile Report/Verification of Certification Card (VOC)

Address 1: Address 2: Participant Type:
Gender: DOB: Education: Category:
Marital: Unit Phone #: Home Phone:
Participant ID: Language Race/Ethnic:
Spouse/Parent/Guardian name: Home Phone:
Address1: Address2: Unit Phone:
Annual Income Primary Source: Econ. Unit
Sponsor Name: Home Phone #:
Sponsor Address 1: Sponsor Address 2: Unit Phone #:
Relationship UIC: DEROS:
Authorized proxy:
Encounter Type: WIC Site ID: Begin Cert Date:
End Cert Date:
Height: Weight: BMI: Hematocrit: Date of Measurement:
Nutrition Risks: Priority: EDD:
Nutrition Education: Date Provided: Health Care Source:
Food Prescription ID:
FI One: XXXXXXXXXXXXXXXXXX FI Two: XXXXXXXXXXXXXXXXXX FI Three: XXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXX

Food Instrument Issued for Dates:

Participant Rights and Obligations:

I have been advised of my rights and obligations under the program. I certify that the information I have provided for my eligibility
determination is correct, to the best of my knowledge. I understand I have a right to appeal any decision which I am aggrieved. This
certification form is being submitted in connection with the receipt of Federal funds. Program officials may verify information on this
form. I understand that intentionally making a false or misleading statement or intentionally misrepresenting, concealing or withholding

facts may result in paying the State agency, in cash, the value of the food benefits improperly issued to me and may subject me to civil or

criminal prosecution under State and federal law. I hereby certify that I am not currently enrolled in any other WICO or WIC Program. 1
understand that to do so would be deliberate misuse of program benefits and could result in the loss of these benefits.

Participant or Parent/Guardian Signature: | Date: | Competent Professional Authority:

Print Name: The contents of this guidance document do not have the force and

effect of law and are not meant to bind the public in any way. This
document is intended only to provide clarity to the public regarding
existing requirements under the law or agency policies.




Attachment B

WIC OVERSEAS PROGRAM CONTACTS
(as of April 2001)

e Lakenheath, England -- Nancy Czarzasty
nancy.czarzasty(@lakenheath.af.mil

¢ Yokosuka, Japan -- Yokosuka Naval Hospital, Honshu, Japan --- Gina Gagui
gaguig@nhyoko.med.navy.mil

e Baumholder, Germany -- LTC Barbara Fretwell
barbara.fretwell@cmtymail.104asg.army.mil

e QOkinawa, Japan -- Kadena Air Force Base --- Theresa Reiter
theresa.reiter@kadena.af.mil

-- Camp Foster --- Emily Bartz
okibartz@konnect.net

-- Camp Courtney --- Theresa Reiter
wicoc@mcbbutler.usme.mil

-- Camp Kinser --- Emily Bartz
okibartz@konnect.net

e Guantanamo Bay, Cuba-- Dana T. Martin
dtmartin@gtmo.med.navy.mil

For further questions regarding a WIC Overseas Program contact and/or email address,
please visit DoD/Tricare’s Web Site at http://www.tricare.osd.mil for updated information or
contact:

Choctaw Management/Services Enterprise
2161 NW Military Drive, Suite 308

San Antonio, Texas 78213

Phone: 1-877-267-3728 (toll-free number)
Fax: 210-341-3455

Email: jbrewer@cmse.net
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