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7CFR 210.19(a)(S) Food Service Management Company (FSMC) review cycle 
requirements 
(5) Food service management companies. Each State agency shall annually review
each contract (including all supporting documentation) between any school food
authority and food service management company to ensure compliance with all the
provisions and standards set forth in this part before execution of the contract by
either party. When the State agency develops a prototype contract for use by the
school food authority that meets the provisions and standards set forth in this part,
this annual review may be limited to changes made to that contract. Each State
agency shall review each contract amendment between a school food authority and
food service management company to ensure compliance with all the provisions
and standards set forth in this part before execution of the amended contract by
either party. The State agency may establish due dates for submission of the
contract or contract amendment documents. Each State agency shall perform a
review of each school food authority contracting with a food service management
company, at least once during each 3-year period. Such reviews shall include an
assessment of the school food authority's compliance with §210.16 of this part. The
State agency may require that all food service management companies that wish to
contract for food service with any school food authority in the State register with
the State agency. State agencies shall provide assistance upon request of a school
food authority to assure compliance with Program requirements.

• State agency is requesting a 4 year Procurement cycle through the SWRO and
requests a waiver for the requirement to review food service management
companies every 3 years for SY2020-21

7 CFR 210.S(a)(l) and 220.ll(d)(l): 
SF As must review lunch service at all schools and breakfast service for at least 
50% of schools under its jurisdiction by February 1. 

6. Detailed description of alternative procedures and anticipated impact on Program
operations, including technology, State systems, and monitoring:

State agency will provide monitoring through desk audit reviews. Sponsors are contacted by
telephone and notified of review date. A list of required review documents is provided to the
sponsor via email. The sponsor is given the option to allow an on-site or off-site meal
observation. If off-site is requested, the sponsor is given instructions on providing the meal
observation and other requirements remotely using technology. Sponsors are reminded of
protecting privacy of meal participants during video observation. All review activities are
documented using our current USDA approved review forms and entered in the database.
Any review of a sponsor forced to cease operating due to issues caused by the health
pandemic will be rescheduled.

Seven school food authorities have changed from operating NSLP to SFSP. All of these will 
need a review this year as new sponsors. Seventeen school food authorities are participating 
in NSLP. Eight NSLP sponsors are scheduled for administrative review. Many additional 
SFSP sponsors are anticipated to operate which would require monitoring. 





CHILD NUTRITION PROGRAM STATE WAIVER REQUEST 
Arkansas Department of Human Services, Division of Child Care and early Childhood Education 

Health and Nutrition Unit 

11. Proposed monitoring and review procedures:
State agency will conduct monitoring activities of all child nutrition programs through desk
audits using alternate technologies and limited on-site visits with announced reviews.
Reviews will be performed on the timeline according to regulations when possible. State
agency needs the option of conducting CACFP, SFSP, and NSLP reviews on a four-year
cycle due to the unpredictable operating climate of sponsors. New SFSP sponsors will be
reviewed in the first or second year. SFSP sponsors whose program reimbursements account
for at least one-half of the total in the State in the prior year will be reviewed that year or the
following year. SFSP sponsor with operational issues in the prior year will receive an annual
review or the following year. New CACFP institutions will be reviewed within the first 180
days. NSLP administrative and procurement reviews will be conducted every four years and
reviewing food service management companies every three years will be waived for SY
2020-21 (7CFR 210.19(a)(5)).

Claims submitted for reimbursement in the Food Nutrition Service programs are randomly 
selected for review by the State Agency on a weekly basis. The team reviews claim data submitted 
by sponsor is reviewed and compared to the number of operating days, students, meals claimed and 
category (free, reduced or paid) that was approved by AR OHS upon submission of their application 
to participate in the program. This process occurs prior to payment of the claim. If a discrepancy is 
found, the review team must follow up with the sponsor/school food authority to resolve the issue. A 
tracking log is maintained on OHS Share and captures program monitored and outcome. 

12. Proposed reporting requirements (include type of data and due date(s) to FNS):
State agency will continue to submit federal reports by due date.

13. Link to or a copy of the public notice informing the public about the proposed
waiver (Section 12(l)(l)(A)(ii) of the NSLA):

Waiver request is posted on the Arkansas Department of Human Services website at the following link: 
https://humanservices.arkansas.gov/about-dhs/dccece/covid-19-information
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Title: Assistant Director, Health and Nutrition Unit, Division of Child Care

Requesting official's email address for transmission of response: 
Thomas. Sheppard@dhs.arkansas.gov 

TO BE COMPLETED BY FNS REGIONAL OFFICE: 

FNS Regional Offices are requested to ensure the questions have been adequately addressed by 
the State agency and formulate an opinion and justification for a response to the waiver request 
based on their knowledge, experience and work with the State. 

Check this box to confirm that the State agency has provided public notice in 
accordance with Section 12(l)(l)(A)(ii) of the NSLA X
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• Regional Office Analysis and Recommendations:

11/27/2020

X

Signature    Title Date

________________________________         ________________________________________       _____________Branch Chief, Community Nutrition Programs
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