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Good evening,
Delaware is requesting waiver extension until the end of July 2020 for the following:
 
Extending Certification Periods and Adjusting Periodic Reports – Blanket Approval
 
Delaware’s State of Emergency (SOE) declaration was extended on June 6, 2020. Please see the
attached declaration outlining the statements from the SOE that support the extension of the
current waivers. The SOE is active for another 30 days from June 6, 2020 through July 6, 2020. Please
note that the State of Emergency declaration can only be extended for 30 days at a time.
 
Delaware has experienced operational challenges with the capacity of the workforce which is
currently 37%, increased call volume especially with the P-EBT program that was implemented. In
addition, Delaware is still working through issues with 30% of the staff accessing the eligibility
system remotely as well as the reduction in staffing available to work due to health conditions as
wells as vacancies.
 
Reduction in Staffing
Vacancies:
31 vacancies – Full-Time Employees /349 Filled (Vacancy Rate - .09%)
63 vacancies – Seasonal staff/96 Filled (Vacancy Rate – 66%)
Staff shortages are also a result of promotional opportunities and retirements as well a number staff
out on FMLA due to health-related issues.
 
Delaware experienced a huge spike in applications in April. Please see the numbers below:
Applications
March   2,816
April       5,171
May       2,503
 
Delaware did experience a decrease in applications in May. Although May had more than half the
number of applications as April, Operations had to process some of the applications received in April
in the month of May. Delaware would appreciate the ability to focus efforts on reducing the number
of unprocessed Intake applications prior to regaining the responsibility of renewals.
 
Reduction in Staffing
Vacancies:










